
N/A presents:

CRM for Helicopter Operations Course at HELI-EXPO 2014



This course will strip away the theory, behavior
analysis, and “kinder, gentler” sides of many
common crew resource management (CRM)
courses and will instead focus on simple,
sensible, easily recalled procedures for
maximizing crew coordination during high-threat,
task-saturated operations involving rotorcraft.
This course is tailored toward helicopter air
ambulance, search and rescue, law enforcement,
utility operations, and other operators with a flight
crew of two or more individuals.

Attendees will, by the end of the class, be able to
— Conduct a personal readiness inventory of
their operations Identify common communication
barriers, the elements of situational awareness,
and hazardous attitudes Implement attributes of
active listening.
Directions: Classroom 208A, Level 2.

A message from the National FAASTeam Manager
Invite a fellow pilot to the next WINGS Safety Seminar in your area.

Sign up for the FAA's safety services at www.FAASafety.gov!
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